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Abstract

Apology may vary according to persons; however, it is definitely related to cultural norms or
customs within a certain cultural life. In addition, in the study of speech act, the tendency of
emphasizing “negative politeness” in speech act studies has been noticed as one of characteristics
of Japanese language.

This research aims to examine from the perspective of politeness the discourse structure of
Japanese university students, with a focus on apology acts and its reactions.

It is observed in the research that, in the apology act there are more cases of “the
other-directed” than “self-directed” type of apology, and in the reactions towards apology, the
apologized side tends to “attack the face” of the apologizing side. Besides, the interpersonal
relationship of the speaker and the hearer, namely hierarchy and the degree of intimacy between
the two sides as a social factor influences speech strategy.
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FEBATE 2 T/ T, DRDIUINAWARFEEEITAZIT-oTWD, T2 & 21X, K, B,
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HHEREZHLCT D E LB, REHEEDOH Y HEHE-> TRV, BIRNIZ, FIHEITS
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RIA MRAZELTE, EBRAOTEEICERT L2000 0EHmIEX T £ THRA 27
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Wil 72 7 = A A(positive face) D2 FEED 7 = A A Z BN ERVWE I ICEETH &) N [RIA4
FRA] THDHERZTND, FNEN, HBAR T = A ZAZERET H A b T T U — % HRIYR
F7A MR, BB T = A RAFFRZDTHA N T T O—2RBBIIR 7 A F R ALBEA TN S,
SFV, RT7A b AT, “polite” LuH —MHFE L IXER Y, THIER NHIER 2 ML -
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SR = LD ala=—varERAL, SEICK AT EOIR TG E T 5,
B, K TOBEBITA LIL, #HIEFVWHHET KL, RALILDT = A A2FEITA (Face
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X EFORTT 47 + 74 X (negative face) ~DELENIRY, LiEmRfHT N TND, 2D
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BEEE (FIE) 4 (57%) 2 (29%) 1 (14%)

F7, O7 = A ARBALRE, @ ALRE, @7 = A AMEEALRED 3 D TREOEIGD%
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C ODRFOHT, BAROHIAE - EI - R COMEBIC LT, MIRICHT 2RI
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